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Task 1 (24 points)
Choose the correct option to complete the sentences.
1) When | go on holiday, | always my neighbour to water my plants.
a) ask
b) asked
¢) would ask

2) If | the problem to my sister, she'll be happy to help me.
a) explain

b) explained

c) will explain

3) We'll be late for the film if we :
a) didn't hurry up
b) won't hurry up
c) don't hurry up

4) If | didn't need the money, less.
a) | work

b) I'll work

c) I'd work

5) If you a red card, you can't play in the rest of the game.
a) get

b) got

c)will get

6) What would you say if he you on a date?
a) asks

b) asked

¢) would ask



Task 2 (24 points)
A conference program
Read the program for a management conference. Are the sentences true or false?
Morning program

9.00-9.30 Conference opening
Dr Jon Martinez
9.30-10.45 | Management styles with Helena | Giving feedback with Amelia | Managing change with
Clark Akira Yoshida
Novak Explore the different
Consider the different ways to give feedback to Help your employees deal
management styles and how you | maximise development. with change and to see the
can adapt yours to suit your team. positives change can
bring.
Coffee break
10.45-11.15
11.15-12.30 | Using storytelling in Leading small businesses with | Leading in uncertain
leadership communication Cheng Wei times with Omar
with Antoine Martin Abboud
How is leading small businesses
Sometimes, the best way to different and how can leaders of | Uncertainty can affect the
communicate with your team is | small businesses bring success | success of your team.
by telling stories. Find out how | to their team? Learn to bring confidence
to do this in this workshop. to your team in a time of
uncertainty.
Afternoon program
12.30- Lunch
2.00
2.00- Managing international Developing creative Conflict management with Tracy
3.15 projects with Alisa Petrova | thinking in your team | Edwards
with Mariana Silva
Consider how to ensure Conflict can create problems in your
successful intercultural How can you get your | team, but managing conflict well can




communication in your team to think more bring about development. Learn how to
international teams. creatively? Explore the | manage conflict in this workshop.
different ideas that can
help your team see
things in a new way.

3.15— Group discussions
4.15
4.15- Conference closing
5.00

Dr Grace Moloney

1. Helena Clark thinks that we should know our own management style and not change it.
a) true
b) false

2. Amelia Novak believes that we should give feedback to help our employees get better at
what they do.

a) true

b) false

3. Akira Yoshida will focus on the problems with change.
a) true
b) false

4. Cheng Wei believes that leading small businesses is different from leading big ones.
a) true
b) false

5. Omar Abboud thinks that when your team doesn't feel sure about the things happening
around them, it can cause problems.

a) true

b) false

6. Tracy Edwards believes that conflict is bad and you should not let it happen in your team.
a) true
b) false




Task 3.1 (20 points)
A restaurant review

Read a restaurant review and answer questions
Vega, New York
Reviewed yesterday
ke e

Great mains, pity about the chips
Came for lunch with my sister. We loved our Thai-style mains which were amazing with

lots of flavour, very impressive for a vegetarian restaurant. But the service was below average
and the chips were too terrible to finish. When we arrived at 1.40, we had to wait 20 minutes
while they got our table ready. OK, so we didn't have a reservation, but the restaurant was only
half full. There was no reason to make us wait at all. We ordered the chips as a side dish and
they looked delicious. But, when we tasted them, they were overcooked and swimming in oil so
we left most of them. We expected a lot more for $10! When the waiter asked if everything was
ok, we said we really didn't like the chips and he said 'That's funny, | love them' and that was it.
He didn't offer us anything else or take them off our bill. Also, when we didn't leave a tip, he
looked annoyed. | was really excited about visiting Vega, and the mains were just fantastic, but
the rest of the experience was really disappointing.

1. The review overall is ... b) they didn't have a reservation.

a) very positive. c) the restaurant was already full.

b) partly positive, partly negative.

C) very negative. 4. The chips were ...
a) delicious.

2. The best thing was ... b) overcooked and oily.

a) the service. c) more than $10.

b) the side dish.

¢) the mains. 5. They didn't leave a tip because the waiter
was ...

3. When they arrived at the restaurant, the a) annoying.

problem was ... b) slow.

a) they had to wait. ¢) unhelpful.

Task 3.2 (32 points)
Put the words in the correct group.
| Overcooked, delicious, disappointing, below average, amazing, impressive, terrible, fantastic |

Positive Negative

Total



